
SSC Training Centre Operating Instructions                                                             24/03 
 

           Printed 06/05/2025 Page 9 of 11 

Appendix 2  
Major Incident Plan 

 
Emergency Services should be informed/called at an early stage  
Channel 16 VHF or dial 999 on mobile phone. 

Sully Sailing Club is located 
At the bottom of the lane to the Jubilee Hall 

Next to 28 Smithies Avenue 
Opposite Weston Avenue 

Postcode CF64 5SS 

Grid Ref ST157687 or 51.403N 3.213W 

What 3 words - lowest.alive.goes 

Send someone to the top of the lane to 
direct the Emergency Services 

If lane is blocked direct them via Burnham Avenue and the Field 
 
In the event of a major incident you should remember that it is your responsibility 
to ensure the well being of all personnel, including yourself. You should obey the 
instructions of the senior person on site promptly and efficiently and assist the 
emergency services. 
 
All members present should be reminded of the Major Incident – Information Policy. 
 
Members should be encouraged to record their recollection of the incident as soon 
as possible after the event, written or dictated (modern mobile phones often have a 
record function) but should not compare their recollections.  They should co-
operate with the appropriate authorities investigating the incident. 

Report a major incident to an Officer of the Club 
            Andy Townsend Commodore    07962 423602 
        Steve Marshall   Secretary  07775 516066 

They will report the incident to the RYA.  
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Appendix 2 (Cont.)  
Major Incidents – Information Policy 

 

Should a major incident occur then it is the sole responsibility of the 
Principal or their nominated deputy to inform the RYA.  
They shall also be responsible for contacting the police should this prove 
necessary, and through consultation with them contact the next of kin.  
 
On no account should the incident be discussed, in particular with those 
who have no involvement in the incident. At no time should any 
comment be made to any person about the incident or personal beliefs 
and participants feelings. This is of particular note for any press coverage 
that would arise from a serious incident. Do not say anything to any 
person.  
 
There will be a nominated person responsible for any 
comments/statements made to press and outside agencies. Remember 
the press have very little to no scruples, and will use all means available 
to them to secure an exclusive, not caring if the facts reported are correct 
or not.  
 
A simple flippant remark could impact severely with any investigation 
that may or may not take place, and reflect badly on the Club. 
 
If you are placed ‘on the spot’ then a simple answer along the lines of ‘I 
cannot confirm nor deny that a serious incident (of whatever nature) has 
taken place. A statement will be issued in due course’. 
 

DO NOT ALLOW YOURSELF TO BE BULLIED INTO MAKING 

COMMENTS. 

 
 
 
 
 
 


